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Attached is the Staff Report for the above referenced application. The Applicant is applying 
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following services: 
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Staff recommends cancellation of the CC&N. 
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INTRODUCTION 

On April 15, 2015, Ms. Joan L. Parker, on behalf of TelLogic, Inc. dba Quality Telephone 
(“TI” or “Company”) submitted a letter requesting cancellation of its Certificate of Convenience 
and Necessity (“CC&N”) to provide resold local exchange telecommunications services within the 
State of Arizona effective immediately. 

BACKGROUND 

On December 9, 2003, in Decision No. 66611, the Commission granted TI a CC&N to 
provide resold local exchange telecommunications services withtn the State of Arizona. On April 8, 
2009, TI filed proof of a performance bond in the amount of $25,000, effective on Maxch 31,2009 
with an expiration date of March 31,2010. 

STAFF’S ANALYSIS 

In its April 15, 2015 letter, TI stated it is no longer providing service or doing business in 
Arizona and stopped providing service in Arizona by no later than September 7, 2012. Because it 
has no customers in Arizona, there were no customers to notify and TI requests a waiver of the 
notice of discontinuance of services to customers in Arizona Administrative Code (“A.A.C.”) R14- 
2-1107(A)(l). In addition, because there are no customers, no counties are affected by the 
discontinuance of service and TI also requests a waiver of the published notice requirements in 
affected counties in A.A.C. R14-2-1107P). 

The Consumer Services Section of the Utilities Division reports that from January 1,2012 to 
April 22,2015, there have been no complaints, inquiries, or opinions against TI. TI had not filed a 
Utilities Annual Report since April 22,2011 for the year ending December 31,2010. According to 
the Corporations Division, TI’S registration has been revoked and is not in good standing due to 
outstanding Corporations Division Annual Reports for 2013, 2014 and 2015. The Compliance 
Section reports that there are no current compliance delinquencies for TI. 

In its letter, TI requested the retum of the expired bond and any other bond related 
documents on file with the Commission to the following name and address: 

Ms. Joan L. Parker 
Regulatory Analyst 
Tekogic, Inc. dba Quality Telephone 
Post Office Box 130659 
Dallas, Texas 75313-0659 

RECOMMENDATION 

TI is not currently providing resold local exchange telecommunications services to any 
customers in Arizona. As such, Staff recommends approval of TI’S request for a waiver of the 
requirements to provide direct notice to affected customers and publish notice contained in A.A.C. 
R14-2-1107. Staff recommends that TI’S CC&N to provide resold local exchange 
telecommunications services be cancelled. Upon cancellation of its CC&N, TI will no longer be 
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authorized to provide competitive facilities-based local exchange and long distance 
telecommunications services in Arizona and therefore, will no longer be subject to the requirements 
of Decision No. 6661 1. 


